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Account Servicing

ROSEBURG, OR
1495 NW Garden Valley Blvd., 97470 

(541) 672-3427
accountservicesroseburg@amerititle.com

KLAMATH FALLS, OR
300 Klamath Ave, 97601

(541) 883-3401 
accountservices@amerititle.com

AmeriTitle, Inc. has three separate servicing centers to best serve your needs.

WEISER, ID
128 E Main St., 83672

(208) 414-1792
accountservicesID@amerititle.com

FREQUENTLY ASKED QUESTIONS

1.  Can I pay with my credit/debit card?  We are unable to accept card payments. 

2.  Can I make my payment over the phone? Online?  Unfortunately we cannot accept card payments or check by phone.

3.  Do I need a payment coupon?  Including a payment coupon assures your payment is posted accurately and without delay.  
If you don’t have one, please write your account number on the memo line of the check.  If you can’t remember your account 
number, send us a note with the account holder’s name.  

4.  Do you send out year-end statements?  Yes! You will get a year-end tax statement that includes a complete payment 
history. The statement will be sent by January 31st of each year to comply with IRS regulations. Even if you pay off your account 
it is important to keep your address up to date with us. 

5.  Do you report to the credit bureau?  Credit bureaus do not have a rating process for privately held accounts, but with your 
written approval, we can provide a limited verification of mortgage as well as a payment history to creditors as needed. 

6.  How do I get my balance?  Contact us!  We can provide a balance or a payoff amount. We can also set you up with online 
access or email receipts so that information is available 24/7.  

7.  How can I change my account information?  All changes must be in writing and signed so that our records are complete.  

8.  Why haven’t I received my money yet?  Payments must be processed before they can be released.  The time the payment 
is received, the type of payment received (personal check, cashier’s check), and the amount of the payment received, will all 
affect when money is disbursed. Online access can give you information about the payment 24/7 or you are always welcome 
to contact us.

9.  Does AmeriTitle monitor for late notices?  AmeriTitle does not monitor for late notices. 

10.  Does AmeriTitle disburse property taxes and insurance?  Tax and/or insurance reserve accounts are available at select 
locations (Roseburg and Weiser). Tax statements and insurance bills MUST be presented when due by the property owner/
insured or their insurance company in order to guarantee accurate and timely payment.

11.  Why should I have AmeriTitle, Inc., hold my original documents?  It is the role of AmeriTitle, Inc. to safeguard the 
original documents and have them available for fulfillment when the account is paid in full.  

12.  How does AmeriTitle, Inc., collect their fees?  Set up fees are included with the documents submitted by whoever is 
establishing the account. Service fees or disbursement fees and other charges are accounted for as part of the payment process. 
Fees owed to AmeriTitle are paid first from payments made. Final fees and expenses are quoted in payoff requests and must be 
paid prior to any fulfillment being recorded. 


