
  

Privacy Notice 

Notice Last Updated: December 1, 2022 

This Privacy Policy (“Policy”) describes how First American Financial Corporation and its subsidiaries and 
affiliates (collectively, “First American,” “we,” “us,” or “our”) collect, use, store, and share your information when: 
(1) when you access or use our websites, mobile applications, web-based applications, or other digital platforms 
where this Policy is posted (“Sites”); (2) when you use our products and services (“Services”); (3) when you 
communicate with us in any manner, including by e-mail, in-person, telephone, or other communication method 
(“Communications”); and (4) when we obtain your information from third parties, including service providers, 
business partners, and governmental departments and agencies (“Third Parties”). 

This Policy applies wherever it is posted. To the extent a First American subsidiary or affiliate has different privacy 
practices, such entity shall have their own privacy statement posted as applicable. 

What Type Of Information Do We Collect About You? We collect a variety of categories of information about 
you. To learn more about the categories of information we collect, please visit https://www.firstam.com/privacy-
policy/. 

How Do We Collect Your Information? We collect your information: (1) directly from you; (2) automatically when 
you interact with us; and (3) from third parties, including business parties and affiliates. 

How Do We Use Your Information? We may use your information in a variety of ways, including but not limited 
to providing the services you have requested, fulfilling your transactions, comply with relevant laws and our 
policies, and handling a claim. To learn more about how we may use your information, please visit https://
www.firstam.com/privacy-policy/. 

How Do We Share Your Information? We do not sell your personal information. We only share your information, 
including to subsidiaries, affiliates, and to unaffiliated third parties: (1) with your consent; (2) in a business 
transfer; (3) to service providers; (4) to subsidiaries and affiliates; and (5) for legal process and protection. To 
learn more about how we share your information, please visit https://www.firstam.com/privacy-policy/. 

How Do We Store and Protect Your Information? The security of your information is important to us. That is 
why we take commercially reasonable steps to make sure your information is protected. We use our best efforts 
to maintain commercially reasonable technical, organizational, and physical safeguards, consistent with 
applicable law, to protect your information. 

How Long Do We Keep Your Information? We keep your information for as long as necessary in accordance 
with the purpose for which it was collected, our business needs, and our legal and regulatory obligations.  

Your Choices We provide you the ability to exercise certain controls and choices regarding our collection, use, 
storage, and sharing of your information. You can learn more about your choices by visiting https://
www.firstam.com/privacy-policy/. 
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International Jurisdictions: Our Products are offered in the United States of America (US), and are subject to 
US federal, state, and local law. If you are accessing the Products from another country, please be advised that 
you may be transferring your information to us in the US, and you consent to that transfer and use of your 
information in accordance with this Privacy Notice. You also agree to abide by the applicable laws of applicable 
US federal, state, and local laws concerning your use of the Products, and your agreements with us. 

We may change this Privacy Notice from time to time. Any and all changes to this Privacy Notice will be reflected 
on this page, and where appropriate provided in person or by another electronic method. YOUR CONTINUED 
USE, ACCESS, OR INTERACTION WITH OUR PRODUCTS OR YOUR CONTINUED COMMUNICATIONS 
WITH US AFTER THIS NOTICE HAS BEEN PROVIDED TO YOU WILL REPRESENT THAT YOU HAVE READ 
AND UNDERSTOOD THIS PRIVACY NOTICE. 

Contact Us dataprivacy@firstam.com or toll free at 1-866-718-0097. 
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For California Residents 

If you are a California resident, you may have certain rights under California law, including but not limited to the 
California Consumer Privacy Act of 2018, as amended by the California Privacy Rights Act and its implementing 
regulations (“CCPA”). All phrases used in this section shall have the same meaning as those phrases are used 
under California law, including the CCPA. 

Right to Know. You have a right to request that we disclose the following information to you: (1) the categories of 
personal information we have collected about or from you; (2) the categories of sources from which the personal 
information was collected; (3) the business or commercial purpose for such collection and/or disclosure; (4) the 
categories of third parties with whom we have shared your personal information; and (5) the specific pieces of 
your personal information we have collected. To submit a verified request for this information, go to our online 
privacy policy at www.firstam.com/privacy-policy or call toll-free at 1-866-718-0097. You may also designate an 
authorized agent to submit a request on your behalf by going to our online privacy policy at www.firstam.com/
privacy-policy or by calling toll-free at 1-866-718-0097. 

Right to Correct. You have a right to request that we correct your personal information. This right is subject to 
certain exceptions available under the CCPA and other applicable law. To submit a verified request for correction, 
go to our online privacy policy at www.firstam.com/privacy-policy or call toll-free at 1-866-718-0097. 

Right of Deletion. You also have a right to request that we delete the personal information we have collected 
from and about you. This right is subject to certain exceptions available under the CCPA and other applicable law. 
To submit a verified request for deletion, go to our online privacy policy at www.firstam.com/privacy-policy or call 
toll-free at 1-866-718-0097. You may also designate an authorized agent to submit a request on your behalf by 
going to our online privacy policy at www.firstam.com/privacy-policy or by calling toll-free at 1-866-718-0097. 

Verification Process. For a request to know, correct or delete, we will verify your identity before responding to 
your request. To verify your identity, we will generally match the identifying information provided in your request 
with the information we have on file about you. Depending on the sensitivity of the information requested, we may 
also utilize more stringent verification methods to verify your identity, including but not limited to requesting 
additional information from you and/or requiring you to sign a declaration under penalty of perjury. 

Notice of Sale and Share. We have not sold or shared the personal information of California residents in the past 
12 months. To the extent any First American affiliated entity has a different practice, it will be stated in the 
applicable privacy policy. We do not knowingly sell or share the personal information of any California resident 
under the age of 16. 

Right of Non-Discrimination. You have a right to exercise your rights under California law, including under the 
CCPA, without suffering discrimination. Accordingly, First American will not discriminate against you in any way if 
you choose to exercise your rights under the CCPA. 

Notice of Collection. To learn more about the categories of personal information we have collected about 
California residents over the last 12 months, how we have used that information, and how we share that 
information, please see “California Privacy Rights Act and Disclosures” in https://www.firstam.com/privacy-policy. 

Notice of Disclosure. To learn more about the categories of personal information we may have disclosed about 
California residents in the past 12 months, please see “California Privacy Rights Act and Disclosures” in https://
www.firstam.com/privacy-policy.
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